Canine Comfort Dog Daycare & Boarding
Parking Lot Procedure

At All Times:
Keep your dog on a short leash and maintain a 10 foot distance from others, this will help you
have better control of your dog.
Avoid reaching out to pet other dogs.
Prevent your dog from jumping on people or entangling leashes with other dogs.
For this reason, we strongly discourage the use of retractable leashes.

Daycare Drop-off:
Your goal is to keep yourself, your dog, and others safe in our parking lot.
Set yourself and your dog up for success:

with or without your dog. Standing at the back of your vehicle can encourage negative
interactions. If your dog is leash reactive, leave them in your car until it is your turn to
proceed to the fire hydrant.

@ Arrival — When you arrive, please stand outside your vehicle on the driver's side only,

Avoid having your dog jump out of the car without a leash when you open the door. We
strongly recommend seat belting your dog in the car so that they are safe while you're
driving and also when you open their door upon arrival.

Fire Hydrant — If our parking lot is busy, kindly communicate with other clients to
determine who is next. It is important that you always proceed to the fire hydrant with

= your dog, regardless of whether there is someone ahead of you inside the front gate, and
regardless of whether your dog needs to relieve themselves. Waiting at the fire hydrant
allows clients behind you to determine when they are next.

e

Do not allow your dog to sniff or urinate in any other location other than our
red fire hydrant.

@ Front Gate — When the person ahead of you has completely cleared the front gate,

L proceed forward. Be mindful to allow them ample space to exit before advancing with

' your dog. Before unleashing your dog(s) in the front gate holding area, ensure that the
gate is fully shut and latched behind you and wait for a staff member to greet you.

When you are done dropping off or picking up your dog, avoid lingering in your car.
This will open up the parking space, allowing for a better flow in the parking area.



Daycare Pick-Up:

e There is no need to wait by your car at pick-up - please form a line so staff can see that you
have arrived.

e When the person ahead of you is exiting the front gate with their dog, allow them ample space
to exit before you advance.

e Avoid reaching out to pet other dogs.

If you or your dog need more space, communicate that to those around you.
Remember, you are your dog's advocate. Let’'s make it safe for everyone!

DAYCARE DROP-OFF ROUTINE

Please wait on the
Driver’s Side of
Your Vehicle.

Wait at the
Red Fire Hydrant.

When Free & Clear:
Proceed through the Front Gate.
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